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Greetings from Norfolk Island! 

 
Thank you for your enquiry regarding the ‘Islands of History Conference’ being held at 
Governors Lodge Resort on Norfolk Island from Saturday the 17th July – Saturday the 24th of 
July 2010. 
 
Please find enclosed further information regarding the holiday packages available from 
Auckland, Christchurch & Wellington. If you are coming from an alternate port within New 
Zealand please contact us for a specialised quote using the best fare available at time of 
booking.  
 
If you would like to go ahead with a booking please return completed reservation forms (which 
are the last two pages of this document), by fax 001 6723 23205, email or airmail post. 
 
If you have any special requests or if we can be of further assistance, please don’t hesitate to 
contact us at The Travel Centre via email or on our freecall number 0800 008810. 
 
We hope you can join us on our beautiful island soon! 
 
Kind regards 
 

Jannise Jannise Jannise Jannise     
 
Jannise Witt and all at The Travel Centre 
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Combine the enjoyment of the Island of History Conference and the wonders 
of Norfolk for the perfect week away!!! 

 

 
 

THE ISLAND 
 
Norfolk has a unique beauty of its own, with its renowned tall majestic pines, sheer cliff faces, 
coral reefs and beautiful beaches. Almost one third of the island is devoted to National Parks and 
Reserves. 
 
But Norfolk Island is far more than a picturesque island in the South Pacific; it is paradise with a 
past. What was once a convicts’ nightmare is now the tranquil home of the descendants from the 
Mutiny on the Bounty, who have their own unique culture and their own language. 
 
There is much to see and do on Norfolk Island:  
� Dining out in the numerous restaurants 
� Scenic horse riding 
� Re-enactment of the Bounty Mutiny (with parts played by actual descendants)  
� Scuba diving, swimming, & snorkeling  
� ‘Light and Sound’ Show 
� Fishing 
� Fascinating Historic tours and Eco-tours 
� Bush-walking 
� Glass bottom boat coral reef trips 
� Golf, bowls, tennis, squash, archery and much more 
 
Take advantage of Norfolk's bargain shopping or perhaps simply take some time out to relax and 
enjoy Norfolk's peaceful existence. 
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Holiday Package Component consists of: 
 

Your choice of Airfare Component 

+ 

Discounted Land Component 

 
AIRFARE COMPONENT - AIR NEW ZEALAND 
 
Flight Times (subject to change) 

Holiday package prices are based on the following flights … 
 
Ex AUCKLAND 
Saturday 17 July 2010 - Air New Zealand flight NZ214  
Departs Auckland International Terminal 9:35am / Arrives Norfolk Island 11:00am 
Saturday 24 July 2010 - Air New Zealand flight NZ215  
Departs Norfolk Island 12:00pm / Arrives Auckland International Terminal 2:15pm 
 
Ex CHRISTCHURCH 
Saturday 17 July 2010 - Air New Zealand flight NZ504  
Departs Christchurch Domestic Terminal 6:55am / Arrives Auckland Domestic Terminal  8:15am 
Saturday 17 July 2010 - Air New Zealand flight NZ214  
Departs Auckland International Terminal 9:35am / Arrives Norfolk Island 11:00am 
Saturday 24 July 2010 - Air New Zealand flight NZ215  
Departs Norfolk Island 12:00pm / Arrives Auckland International Terminal 2:15pm 
Saturday 24 July 2010 - Air New Zealand flight NZ539  
Departs Auckland Domestic Terminal 4:00pm / Arrives Christchurch Domestic Terminal 5:20pm 
 
Ex WELLINGTON 
Saturday 17 July 2010 - Air New Zealand flight NZ406  
Departs Wellington Domestic Terminal 7:00am / Arrives Auckland Domestic Terminal  8:00am 
Saturday 17 July 2010 - Air New Zealand flight NZ214  
Departs Auckland International Terminal 9:35am / Arrives Norfolk Island 11:00am 
Saturday 24 July 2010 - Air New Zealand flight NZ215  
Departs Norfolk Island 12:00pm / Arrives Auckland International Terminal 2:15pm 
Saturday 24 July 2010 - Air New Zealand flight NZ449  
Departs Auckland Domestic Terminal 4:30pm / Arrives Wellington Domestic Terminal 5:30pm 
 

 
 
a) TASMAN SMART SAVER FARE 

 
Ex Auckland to Norfolk Island return from NZ$372 + NZ$199.60 (approx) taxes per person 
Ex Christchurch & Wellington to Norfolk Island return from NZ$532 + NZ$199.60 (approx) 
taxes per person 

 

Fare conditions: Payment and Ticketing must be completed at time of booking. No Airpoints 
Dollars accrual. Eligible for Status Points accrual except when purchased with Airpoints 
Dollars. Not eligible for Airpoints confirmed upgrades or companion tickets.  Non refundable 
and non transferable. Changes can be made up to 24 hours prior to departure at a change 
fee of $100 per person plus any applicable upgrade fees and service fees, subject to 
availability.  Valid for travel on Air New Zealand flights only.  
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b) TASMAN FLEXI SAVER FARE 

 
 

Ex Auckland to Norfolk Island return from NZ$552 + NZ$199.60 (approx) taxes per person 
Ex Christchurch & Wellington to Norfolk Island return from NZ$712 + NZ$199.60 (approx) 
taxes per person 
 
Fare conditions: Payment and Ticketing must be completed at time of booking.  Eligible for 
Airpoints Dollars & Status Points accrual as well as Companion Tickets expect when 
purchased with Airpoints Dollars. Not eligible for Airpoints confirmed upgrades.  Fares are 
non-refundable, and not transferable.  Changes can be made up to 24 hours prior to 
departure at a change fee of $100 per person plus any applicable upgrade fees and service 
fees, subject to availability. Valid for travel on Air New Zealand flights only.  

 
 
 
c) TASMAN FLEXI FARE  

 
 

Ex Auckland to Norfolk Island return from NZ$752 + NZ$199.60 (approx) taxes per person 
Ex Christchurch & Wellington to Norfolk Island return from NZ$912 + NZ$199.60 (approx) 
taxes per person 
 
Fare Conditions: Payment and Ticketing must be completed at time of booking.  Eligible for 
Airpoints Dollars & Status Points accrual as well as Companion Tickets expect when 
purchased with Airpoints Dollars. Eligible for Airpoints confirmed upgrades. Fully refundable, 
unless changed from a smart saver or flexi saver fare. Changes permitted anytime without 
penalty, subject to flight availability.  Valid for travel on Air New Zealand flights only. 

 
 
 
PAYMENT OPTIONS 
Please note you are able to pay for your airfare component. 

• By personal cheque or direct deposit into our Westpac trust Bank account: 
    Name of Account:  The Travel Centre 
 Branch Number:  03 1592 
 Account Number:  0103672 00 

• By credit card (at no credit card surcharge) 
Payment for your airfare component is required at time of booking. 
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DISCOUNTED LAND COMPONENT 
Includes: 
� Meet & Greet at Norfolk Island Airport 
� Return airport transfers on Norfolk Island 
� Seven night’s accommodation 
� Half Day Island Orientation Tour 
� Complimentary Miniature Golf – golf your way through Norfolk’s history 
� Complimentary “A Walk in the Wild” – a unique rainforest walk 
 

Plus see each individual property description for any added bonuses. 
 
 
'Governors Lodge Resort' - Please note the Conference will be held at Governor’s Lodge 
The Governor’s Lodge Resort offers 55 individual one bedroom fully serviced cottages set in 
wonderful sub-tropical gardens incorporating the famous majestic giant Norfolk Pines.  Facilities 
include licensed restaurant, swimming pool, direct ISD phones, modems, kitchenette, Sky 
television, BBQ’s, tennis Court, and room service.  
Bonus: Daily fully cooked breakfast. 
 

           
 

ADULT PACKAGE PRICES - 8 days / 7 nights 

 
Twin 

Executive 
Sole 

Executive 

From: $NZ per person 925 1685 

Extra Night 153 306 

 
Optional Car Hire: Please note that if you would like to add car hire to your Governors 
Lodge Package the cost will be NZ$28.00 per day. Car insurance plus petrol are extra and 
payable direct whilst on the island.   Please advise at time of booking if you would like to add car 
hire to your holiday package.  
 
 
‘Hideaway Retreat’  
At the base of Mt. Pitt, just off Grassy Road, these apartments offer relaxation in a tranquil setting 
with spacious grounds, fruit trees and a natural forest with plenty of birds. Views across the 
rolling valleys to the Pacific Ocean and Phillip Island in the distance. Just a 15 minute stroll to 
shops, and 10 minutes drive to the beaches, golf course and the historic settlement of Kingston. 
You'll receive a warm traditional Norfolk Island welcome from your hosts.  
Bonus: A hire car is included with this property, however car insurance and petrol are extra & 
payable direct whilst on the Island.  
Bonus: Free use of a mobile phone whilst on Island (Pre-Paid phone credit is extra and at own 
expense). 
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‘Hideaway Retreat’ Continued…  
 

ADULT PACKAGE PRICES - 8 days / 7 nights 

 
Quad 

Two Bdrm 
Triple  

Two Bdrm 
Twin 

One Bdrm 
Twin 

Two Bdrm 
Sole 

One Bdrm 

From: $NZ per person 499 535 585 719 1015 

Extra Night 105 119 127 179 255 

 
 
 
‘Hibiscus Crown/Regal Apartments’        
Five minutes drive from shops and restaurants, these fully self contained apartments offer the 
makings of a pleasant holiday with swimming pool (alternate site) and barbeque facilities 
available for all Hibiscus Apartments guests. 
Bonus: A hire car is included with this property, car insurance plus petrol are extra and payable 
direct whilst on the island.   
 

             
                                  Hibiscus Crown                                                                                               Hibiscus Regal 
 

ADULT PACKAGE PRICES - 8 days / 7 nights 

 
Quad 

Two Bdrm 
Triple  

Two Bdrm 
Twin 

One Bdrm 
Twin 

Two Bdrm 
Sole 

One Bdrm 

From: $NZ per person 515 569 599 645 839 

Extra Night 75 83 91 100 127 

 
 
 
'Pine Valley Apartments' 
Pine Valley Apartments are centrally located, just a short walk to restaurants and shops.  
Comfortable fully self contained one and two bedroom units set amongst beautiful gardens. 
Facilities include guest laundry, transit lounge and barbeque gazebo area. 
Bonus: A hire car is included with this property, car insurance plus petrol are extra and payable 
direct whilst on the island.   
 

               
 

ADULT PACKAGE PRICES - 8 days / 7 nights 

 
Quad 

Two Bdrm 
Triple  

Two Bdrm 
Twin 

One Bdrm 
Twin 

Two Bdrm 
Sole 

One Bdrm 

From: $NZ per person 435 485 605 695 1089 

Extra Night 64 71 91 106 182 
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‘The Polynesian & Saints Apartments’ 
The Polynesian is set in over 2 acres of tropical gardens with stunning views to Mt. Pitt reserve 
and rainforest.  Prime location only 100m from central shopping area and restaurants.  
Accommodation consists of a fully equipped two-bedroom cottage, four x one-bedroom 
apartments, plus twelve studio units each with fully equipped kitchenettes.  Facilities include a 
swimming pool, licensed restaurant and BBQ area.  
Bonus: Breakfast daily. 
Bonus: A hire car is included with this property, car insurance plus petrol are extra and payable 
direct whilst on the island.   
 

               
 

ADULT PACKAGE PRICES - 8 days / 7 nights 

 
Twin 
Studio 

Sole 
Studio 

From: $NZ per person 579 935 

Extra Night 99 171 

 
ADULT PACKAGE PRICES - 8 days / 7 nights 

 
Quad 

Two Bdrm 
Triple  

Two Bdrm 
Twin 

One Bdrm 
Twin 

Two Bdrm 
Sole 

One Bdrm 

From: $NZ per person 519 585 625 749 1015 

Extra Night 87 101 109 134 191 

 
 
'Hibiscus Aloha Apartments' 
Situated in Burnt Pine Township, Norfolk’s shopping and café district, these fully self-contained 
apartments offer the makings of a pleasant holiday with swimming pool, shaded BBQ area 
complete with modern gas BBQ’s and picnic tables, guest laundries, departure lounge, and 
reception office available for all Hibiscus Apartments guests. With the bowling club, supermarket, 
cafes and restaurants literally a minute’s walk from the front entrance, Hibiscus Aloha is popular 
with those who want to be close to all the amenities while still being able to enjoy the peace and 
quiet of the private landscaped grounds. 
Bonus: A hire car is included with this property, car insurance plus petrol are extra and payable 
direct whilst on the island.   
 

           

 

ADULT PACKAGE PRICES - 11 days / 10 nights 

 
Quad 

Two Bdrm 
Triple  

Two Bdrm 
Twin 

Two Bdrm 
Sole 

Two Bdrm 

From: $NZ per person 585 639 735 929 

Extra Night 86 99 123 170 

 
If the accommodation of your choice is not included in holiday packages above, The Travel Centre will 

be happy to provide you with a specially discounted quote based on your preference. 
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FURTHER INFORMATION 
Please note that full payment for airfare is due upon booking. See strict fare conditions and 
cancellation penalties as outlined within Airfare Component (pages 3 & 4). Prices are based on 
specially discounted airfares, are subject to availability and subject to change up until time of final 
payment and ticketing is completed. 
 
Also a non refundable deposit of NZ$150 per person is due upon booking for the land component 
of your holiday package. Final payment is due by Friday, 16 April 2010. 

 
Payment Options 
Prices shown are in New Zealand dollars and are payable by personal or bank cheques or by 
direct deposit into our Westpac Bank account (please see bank details below). 
If you would prefer to pay by Visa or Mastercard, please add 3% to the total cost of your holiday 
package (excludes airfare). 
 
Bank Account Details 
Direct deposits into our Westpac trust bank account can be made at your local Westpac branch. 
Account details as follows... 

Account Name: ‘The Travel Centre’  
Branch Number: 03-1592 
Account Number: 0103672-00 

*Important* Please confirm amount and date of payment into our bank account when 
monies have been transferred. 

 
Conditions/Cancellation Penalties 
Please note strict fare conditions and cancellation penalties as outlined within Airfare Component 
on pages 3 & 4. 
Accommodation cancellation penalties apply within 60 days of travel, up to 100% cancellation 
fees may apply. We therefore strongly recommend travel insurance to protect you against any 
unforeseen cancellation. 

 
Travel Insurance 
We strongly recommend that passengers be covered by adequate Travel Insurance for protection 
against cancellation fees, illness, injury, emergency assistance, loss of baggage and personal 
items, failure of supplier, additional accommodation or repatriation to New Zealand due to illness, 
accident or aircraft delays. (Please refer to the policy wording for full details of cover). It should 
be borne in mind that as your destination is an island, you can be subject to aircraft diversion in 
extreme weather conditions or other circumstances. Passengers electing not to take Travel 
Insurance do so at their own risk and accept responsibility for their own costs or losses 
sustained. Please be aware that you are not covered by insurance until payment and the 
completed, signed and dated original application form is received at the Travel Centre.  
This should be forwarded in conjunction with deposit payment of your holiday package. The 
Travel Centre is happy to offer a 10% discount to clients: 
 
From New Zealand: 
8 days cover - NIL EXCESS (ie. There is no excess payable in the event of a claim.) 

0 - 65 years             NZ$138.00 (Less 10%)    = NZ$124.20 per person  
66 - 70 years    NZ$166.00 (Less 10%)  = NZ$149.40 per person 
71+ years                On application 
 
8 days cover - $75 EXCESS (ie. The client pays the first $75.00 in the event of any travel insurance claim.)  

0 - 65 years             NZ$103.00 (Less 10%)    = NZ$92.70 per person  
66 - 70 years    NZ$136.00 (Less 10%)  = NZ$122.40 per person 
71+ years                On application 
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Please note:  
Age surcharges apply to most travel insurance policies once you reach the age of 70 years of 
age.  Should this apply to you, please let us know and we will advise the best policy to suit your 
requirements. 
Pre-Existing Medical Condition(s) you will be required to call the Medical Hotline to apply for 
written acceptance of your Pre-Existing Medical Condition(s).  Please contact us and we will 
advise the necessary procedures.   
 

Passport 
Now is also a good time to check that your passport will be current for your period of travel.  
Please advise if the name on your passport is different to your common usage name, the name 
on your air ticket must be the same as that on your passport. 
All visitors require a Passport that is valid for a period longer than their period of intended stay on 
Norfolk Island, have an onward/return airline ticket out of Norfolk Island and proof of suitable 
accommodation on-island.   
All visitors require an Australian visa except for persons travelling on a current Australian or New 
Zealand passport or persons holding a passport endorsed with a permanent Resident of Norfolk 
Island visa label.  The required Australian visa must be valid for a period of 30 days beyond the 
period of intended stay on Norfolk Island.  If arrival to Norfolk Island is via Australia, that visa 
must be a multiple entry visa. 
 

Car Hire 
Please note that car hire is a bonus to the above packages and if you choose to use the hire car 
whilst on Norfolk Island you will be required to pay the compulsory car insurance directly to the 
car hire company whilst on island. Car insurance ranges from AU$15 to AU$25 per day 
depending on the car hire company the property uses and the excess that you choose. Petrol is 
also an additional expense and payable direct whilst on Norfolk Island. 

 
Tours on the Island 
There are a variety of tours available for you to enjoy. The Travel Centre can book all your 
touring and dining requirements when on the island, however pre-booking is always 
recommended to avoid disappointment. 
 

Mobile Phones 
You are now able to use your mobile phone on Norfolk Island. Mobile phones MUST NOT be 
networked locked as you will need to purchase a Norfolk Island SIM card. SIM cards cost AU$20 
and include AU$10 phone charge credit. Mobile phone SIM cards and recharge cards can be 
purchased from a variety of stores on the Island. 
 

Check-in 
Flights depart from the international terminal at Auckland airport.  Check-in is required two hours 
prior to the scheduled departure time. Flights from Christchurch & Wellington to Auckland depart 
from the domestic terminal and check-in is required one hour prior to scheduled departure time.  
 

Conference Participation 
Please note there is an AU$350 per person conference registration fee for all participants which 
is payable direct to PHA and is additional to the holiday package prices above. Please contact 
the PHA Conference Committee for further information relating to the conference: 
Website: www.phansw.org.au/ 
Email: secretary@phansw.org.au 
Post: PHA (NSW) Inc., GPO Box 2437, Sydney, NSW, Australia 2001    Phone: +61 2 9252 9437 
 
We look forward to assisting you with your travel arrangements. Should you have any queries 
regarding the above information, please feel free to contact us. 



Page 10 

PAGE 1   Islands of History Conference 2010 

 RESERVATION FORM 
 

In the comfort of your own home simply fill in the form and email, fax or AIRMAIL details to The Travel Centre.  
Payment is easy too - just pay by direct deposit or New Zealand personal or bank cheque.   

If you would prefer to pay by Visa or Mastercard, please add 3% to total costing (excluding airfare). 
 

Surname:  .......................................................... First Name: .......................................................  

Preferred Name: ...........................................................................................................................  

Surname:  .......................................................... First Name: .......................................................  

Preferred Name: ...........................................................................................................................  
 

Postal Address: ............................................................................................................................  

Phone Number (Landline): .........................................  (Mobile): ................................................  
 

E-mail address: ............................................................................................................................  

    

Flight Details:  Auckland             Christchurch          Wellington          Other  ........................................  

Air New Zealand Airpoints Number(s):  ...............................................................................................  

Please note full payment for Flight Component due upon booking.                                                                                                            
Please find enclosed my personal/bank cheque 
I have direct deposited full payment for Flight Component into the Westpac Trust Account  
Please charge my credit card (no surcharge applies to flight component) 

Type (e.g. Visa) ......................  Credit Card No .................................................  Expiry Date ........................  

Cardholder ...............................................................  Signature .....................................................................  

  Flight Component:  NZ$ _____________________  

Accommodation Arrangements: 

Accommodation Property Share Arrangements Accommodation Type 

E.g. Governors Lodge Double Executive Lodge 
 
 

  

 

I am willing to be matched up at my chosen accommodation to help reduce my costs. (Please note we cannot 
guarantee room matches, but will do our best. We will contact you prior to committing you to any match up. If you are not matched 
up the standard package price for the number of people in your room will apply eg. one person in the room pays the sole use 

package price.) I am willing to share a room with any of the following people:  
 .......................................................................................................................................................................... 

 ..........................................................................................................................................................................   

Please note deposit of NZ$150 per person due upon booking for the Land Component. 
 Please find enclosed my personal/bank cheque 

I have direct deposited my land component deposit into the Westpac Trust Account  
 Please charge my credit card (subject to 3% surcharge) 

Type (e.g. Visa) ......................  Credit Card No .................................................  Expiry Date ........................  

Cardholder ...............................................................  Signature .....................................................................  

  Land Component:  NZ$ _____________________  
 
Travel Insurance:    V Required       V Not Required         

$...................passenger one + $....................passenger two NZ$ _____________________   
 
Car Hire - NZ$28 per day if staying at Governors Lodge NZ$ _____________________  

Credit Card Surcharge: NZ$ _____________________  
   
  TOTAL AMOUNT NZ$ _____________________  
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Islands of History Conference 2010 

PASSPORT FORM - CONFIDENTIAL 
 

THIS INFORMATION MUST BE COMPLETED AS SHOWN ON YOUR PASSPORT OR 
DOCUMENT OF IDENTITY 

 

PASSPORT DETAILS 

V New Zealand     

V Australian 

V Other………………… 

V New Zealand      

V Australian 

V Other………………… 

SURNAME   

FIRST NAME   

MIDDLE NAME   

TITLE   

PASSPORT OR OFFICIAL 
DOC NO. 

  

PASSPORT EXPIRY DATE   

NATIONALITY   

ISSUING STATE OR 
ORGANISATION 

  

DATE OF BIRTH   

GENDER M/F   

PHONE NUMBER OF 
NIGHT PRIOR TO TRAVEL 

  

SPECIAL DIETARY/OTHER 
REQUIREMENTS  
e.g. Vegetarian, Wheelchair, etc 

  

 
Please specify the options you wish to take and return this form, together with your  

non refundable deposit per person, to hold your confirmed reservation to: 
 

The Travel Centre, P.O. Box 172, Norfolk Island 2899, South Pacific 
or via fax to 00 6723 23205 

or via email to jannise@travelcentre.nf  
 

Please make cheques payable to: The Travel Centre 
 
 

PLEASE REMEMBER THAT A SEPARATE CONFERENCE REGISTRATION FORM MUST BE COMPLETED TO 
PARTICIPATE IN THE ISLANDS OF HISTORY CONFERENCE, PLEASE CONTACT PHA NSW FOR DETAILS!! 

 


